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                 1ST JUNE 2013

We reproduce hereunder the full text of the Circular No.10 dated 30.05.2013 issued by the General Secretary of our dear Federation, the contents of which are self-explanatory.
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     (C.M.BASKARAN)









            GENERAL SECRETARY
-------------------------------------------------------------------------------------------------------------------------------

PROMOTION FROM SUBORDINATE CADRE TO CLERICAL CADRE

RECRUITMENT OF MESSENGERS

            Further to our Circular No.9 dated 28.05.2013 on the issues deliberated in the Federation General Body Meeting, we reproduce hereunder the text of our Letters No.FED/CC/DMD&CDO/2013/97 & 98 dated 20.05.2013 on the captioned subjects respectively addressed to Deputy Managing Director and Corporate Development Officer, Corporate Centre, for information.
      Sd/-

(M.V. MURALI )

GENERAL SECRETARY
-------------------------------------------------------------------------------------------------------------------------------
TEXT OF LETTER NO.FED/CC/DMD&CDO/2013/97 DATED 20.05.2013

PROMOTION FROM SUBORDINATE CADRE TO CLERICAL CADRE

“The test for promotion from Sub-ordinate Cadre to Clerical Cadre for the promotion year 2012-13 was initially fixed for 9th September 2012.  It may also be recalled that number of vacancies was also advised to all Circles during June 2012 itself along with instructions for circles to arrange for pre-promotion training to all eligible SC/ST candidates and the training was also imparted to all eligible SC/ST candidates accordingly.  

02.
All the eligible candidates with the aspiration of getting promoted to Clerical Cadre prepared for the examination and to the shock and dismay of all the eligible candidates, the examination scheduled for 9th September 2012 was postponed by the bank without assigning any reason for such postponement.

03.
In the mean time, one more phase of recruitment of clerical cadre, that too substantially, has been done and recruitments were made in piecemeal after imparting pre-recruitment training to all the selected candidates.  When the vacancies in clerical recruitment have been substantially increased, in terms of bilateral understandings and extant policies, the number of vacancies for promotion from sub-ordinate to clerical cadre also needs to be proportionately increased.

04.
When the issue was raised by us in the Central Bipartite Meeting between the representatives of the Federation and the Corporate Centre management that was held on 24th December 2012, it was assured that every effort would be made to conduct the above-said examination at the earliest, which we have also conveyed to our members.  In this background, we observe that no effort is being made to conduct the examination denying the legitimate right of the eligible candidates and depriving their chances for progress, which has demoralised and de-motivated the eligible candidates to a great extent. 

05.
In view of the foregoing, we request you to suitably review the vacancies upward and arrange for conducting the test without any further delay.

06.
Please acknowledge receipt of this communication and advise us the developments in this regard.”

-------------------------------------------------------------------------------------------------------------------------------
..Page – 2..

Text of Letter No.FED/CC/DMD&CDO/2013/98 Dated 20.05.2013

RECRUITMENT OF MESSENGERS

“You are aware that recruitment of messengers is inert since 1997 despite repeated reminders by the Federation for recruitment of messengers on an ongoing basis.

02.
It is a fact that branches are constrained by the non-availability of sub-ordinate staff, whose strength got eroded due to casualties all these years on account of retirements, resignations and death.  The problem also got aggravated due to opening of large number of new branches either in the name of financial inclusion or for expansion.  Further, the position is quite alarming due to the fact that even though more than 5000 branches have been newly opened by the bank since 1997, the strength of messengerial staff in the bank has declined substantially.

03.
It cannot be construed that there is no necessity for messengerial staff in the branches for the sole reason of introduction of computerization and paperless banking in many areas of service to customers.  Several jobs relating to cash department and other jobs relating to voucher stitching and distribution of vouchers, reports, etc. and above all the work relating to passbook updation, to which they are empowered aiming speedy customer service, still require the support of messengers.

04.
The issue has been repeatedly taken up with the management and a Committee was also constituted with the representatives of the Federation and the management to finalise the norms for recruitment of messengers.  But, no significant move or development has been witnessed as the Committee also hardly made few visits for sample study.  However, when the matter came up for discussion in the last Central Bipartite Meeting held on 24th December 2012, it was indicated that management is also in favour of recruitment of messengers due to the dire necessity and it was also assured that ways and means would be suitably devised in mutual consultation to overcome the litigations/hurdles to ensure smooth process of recruitment of messengers.  But, to our dismay, no efforts appear to have been initiated by the management in this regard and the problem still remains unsolved.

05.
The position of non-availability of messengers is also affecting the customer service, which attracts unwarranted complaints on the existing employees for no fault of them and thereby affecting the morale of the employees.  More so, engaging casual labours due to non-availability of permanent messengers in Cash Department is vulnerable and needs to be avoided.  Further, the recruitment of messengers could also prevent engaging of casual labours and all other related problems relating to non-payment of minimum wages, court litigations, etc.

06.
In view of the above, we request you to initiate necessary steps for appointment of messengers at the earliest without any further delay.

07.
Please acknowledge receipt of this communication and advise us the developments in this regard.”
SBSU (CC) ::: AISBISF : : : NCBE :::   UFBU  … ZINDABAD
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